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_________________________________
Thank you for your interest in becoming an agent for Emuphoria.  We are always excited to welcome enthusiastic and hardworking agents with initiative and a passionate believe in the natural wonder of Emu oil to our team.

Emuphoria Pharma Products CC started off in February 2005, with the objective to supply the South African people with Emu Oil Products.  The products are of high quality and all the Emu Oil used in our products are certified by the FDA (American Food and Drug Administration).

Emuphoria has shown an incredible growth in the past year.  Dedicated agents and positive feedback from our clients show us why Emu Oil is so successful.  The positive feedback is proven scientifically with research, mainly from America and Australia.  Our product formulations were developed by Professor Aubrey Parsons of the University of Witwatersrand, who is one of the most important and prominent key players in the cosmetic and health industry, locally as well as International.  We, together with Professor Aubrey Parsons, have been working in ongoing consultation with ChemCity, a division of SASOL.  Chemcity is also involved with formulating some of our products and they play a major role in assisting us with legal and business advice.  
Progress and performance of agents are reviewed every 3 months.  The commission structure of agents who are not performing will be revised.  A Joining fee of R 700 is payable by new agents.
You will receive: 
· 100 Colour Brochures.
· A sample pack, containing 30ml samples of a day and night cream, 5ml sample of a Cleansing Milk, Toner, Complete Care, Hand – and Body Lotion, Emu Rub, a 2,5 ml Emu Oil, a Lip-Ice and a Soap.

· A DVD with research, articles and info re Emu Oil.

· A book on research that has been done on Emu Oil.

· If you forward us a list of your clients, we undertake to notify them via SMS/e-mail of our monthly specials. 

A monthly Newsletter will be send to all agents.   Your participation and/or input in this regard will be appreciated.

Every month we have one or more products on special.  We want these specials to be presented to our clients well in advance, therefore Newsletters will be send out to agents and clients in the middle of the month.  To ensure that agents have the products at the beginning of the month, the special offers start in the last week of the month, until the last week of the next month.  Special offers for our clients will be from the 1st day of the month to the last day of the month.  Agent commission on special offers will be adjusted in the monthly newsletter.
Orders will be sent by post.  We will carry half of the cost of the postage cost for the first 2 orders of the month.  Please note that no commission will be paid on orders less than R 600.
Reference Numbers:
Each agent will receive a reference number which must be used on all correspondence, order forms, deposits etc.  
Ordering Procedure:

· Orders are filled in on an Emuphoria order form and send to us via fax or e.mail.

· Orders will be processed and an invoice will be send to the agent.

· No order will be sent out, unless the full amount is paid into our bank account.

ABSA Savings Acc, Acc Holder:  S Engelbrecht, Acc number:  9131008439, Branch Code:  335-138
· Proof of payment must be send to us via SMS, fax or e-mail.

· The order will be posted.   The package can be expected at the Post Office within 3 to 5 days.  A SMS or e-mail to confirm the tracking number of the package will be send to the agent.  
Commission Structure:
Commission is calculated on a sliding scale.  The harder you work and the more you sell, the better your income.  
	PRODUK
	PRYS
	600+
	1000+
	2000+
	3000+

	Cleansing Milk
	R 75.00
	R 8.00
	R 15.00
	R 18.00
	R 22.00

	Gel Face Wash
	R 65.00
	R 7.50
	R 12.00
	R 15.00
	R 18.00

	Toner
	R 65.00
	R 8.00
	R 12.00
	R 16.00
	R 20.00

	Daycream
	R 195.00
	R 20.00
	R 40.00
	R 60.00
	R 70.00

	Nightcream
	R 235.00
	R 25.00
	R 55.00
	R 70.00
	R 80.00

	Complete Care
	R 90.00
	R 12.00
	R 19.00
	R 22.00
	R 27.00

	Hand - & Body Lotion 300ml
	R 90.00
	R 11.00
	R 17.00
	R 20.00
	R 24.00

	Arthritic & Muscular Rub
	R 105.00
	R 11.00
	R 19.00
	R 32.00
	R 37.00

	Cream Rub
	R 105.00
	R 11.00
	R 19.00
	R 32.00
	R 37.00

	25ml Pure Emu Oil
	R 95.00
	R 12.00
	R 20.00
	R 25.00
	R 29.00

	50ml Pure Emu Oil
	R 160.00
	R 18.00
	R 30.00
	R 40.00
	R 50.00

	100ml Pure Emu Oil
	R 275.00
	R 35.00
	R 52.00
	R 66.00
	R 75.00

	200ml Pure Emu Oil
	R 490.00
	R 70.00
	R 85.00
	R 100.00
	R 125.00

	Shaving Cream
	R 75.00
	R 8.00
	R 15.00
	R 18.00
	R 22.00

	Emu Soap – Honey Suckle
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Emu Soap - A & A
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Emu Soap – Alpine Herb
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Lip-Ice Mint
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Lip-Ice Vanilla
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Lip-Ice Regular
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Lip-Ice Cherry
	R 20.00
	R 2.50
	R 3.00
	R 3.25
	R 3.50

	Emu Intense 25ml
	R 130.00
	R 15.00
	R 25.00
	R 35.00
	R 40.00

	High Grade Oil 50ml
	R 185.00
	R 22.00
	R 31.00
	R 37.00
	R 47.00

	High Grade Oil 100ml
	R 320.00
	R 40.00
	R 55.00
	R 65.00
	R 85.00

	High Grade Oil 200ml
	R 550.00
	R 85.00
	R 95.00
	R 120.00
	R 140.00

	30 Capsules
	R 120.00
	R 10.00
	R 15.00
	R 20.00
	R 25.00

	60 Capsules
	R 230.00
	R 15.00
	R 25.00
	R 35.00
	R 40.00

	100 Capsules
	R 340.00
	R 35.00
	R 45.00
	R 50.00
	R 60.00

	130 Capsules
	R 425.00
	R 38.00
	R 50.00
	R 55.00
	R 67.00


We expect the following of our agents:

· We expect from you to study the research and information that we give you.  You must know how Emu Oil works and why it is different from other oils.  A Question and Answer List will be given to every agent.  Ensure that you can answer all the questions and that you understand it.
· To place a monthly order of no less than R 600.

· To sell special offers to your clients at the reduced prices.

· To be pro-active and take initiative.   Organise talks and gatherings at institutions like Rotary Clubs, Churches, Retirement Villages or your house.  We are prepared to help you. 

· To stick to our set product prices.  
· You are only allowed to appoint sub-agents to work for you, once you have a sole agency in your specific area.  Sole agencies must be applied for individually.  Each application will be looked at by Emuphoria Management, before it is approved.

· To keep enough stock of the various products.
We worked hard to achieve an image that we are proud of and would like to keep it this way.  To keep this standard on the level that we want, agents are not allowed to make copies of brochures and info from our website and to use it without permission.    
Please initial each page and sign in full on the last page.  
Regards
Susan Engelbrecht 
Emuphoria Pharma Products CC

083 235 0219
I accept the conditions as stipulated by Emuphoria Management in the Agent Letter.  
Signed at ​​​​​​​​​​​​​​​​________________________ on this _____ day of ________________________ 2010. 

___________________________________

__________________________________

Name and Surname





Signature
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